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In 1988, Lucky, pictured above, was the first dog we adopted from an animal shelter. She was homeless and was scheduled to be euthanized that day. Lucky served
as our demonstration dog for 11 years. She is symbolic of our commitment to save homeless dogs while fulfilling our mission to serve people with disabilities.

Fabulous Gifts Come In Small Packages

Jackie Messengill and Tex

by Shelly Hiemer

When Jackie Massengill moved to
downtown Minneapolis, Minn. in 2003,
she thought her pet raising days were
over. Her small apartment and contin-
ued physical deterioration made having
another dog seem nearly impossible.

“After my near fatal car accident in
1999, my left leg was amputated and 1
was left with degenerative arthritis in
my back,” Jackie explains. “My doctor
warned me that my physical condition
would continue to decline and it has.
Using crutches for so long has damaged
my shoulders. I have cartilage damage
to my right knee and muscle tremors.”

Changes in weather sometimes make

it hard for Jackie to even get out of
bed. All of this has also left her with an
anxiety disorder, too. But none of that
has dampened her spirit. Jackie’s ready
laugh and open heart helped her make
friends and find volunteer opportunities
in Minneapolis. Her friends describe
her as full of life, always helping others
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Jackie and Tex

in any way she can.

When a friend suggested that an
assistance dog might help Jackie with
everyday tasks, she was skeptical.
She thought of the big Labradors
and German Shepherds she had seen
helping people and knew they would
not fit into her life or her small apart-
ment. But then she learned abo

ut Greg Lawson and his dog, Oreo,

a smaller breed Mobility Assist Dog
from Hearing and Service Dogs of
Minnesota, and thought again. She
said, “I was nervous at first, but
everyone at Hearing and Service
Dogs was very nice and helped me
overcome my fears right away. I fell
in love at first sight when I met Tex.”

Tex, a 3-year-old Yorkshire Terrier,
may be small in stature but he makes
up for his size with confidence.
Hearing and Service Dogs staff was
sure this little dynamo was a perfect

match for this outgoing, dynamic
woman. Jackie commented, “The

first time Julianne brought him to my
apartment, I was surprised. I watched
him work and work until he could pick
up the cd she had dropped on the floor
and then place it in my lap. | had never
seen anything like it before. Seeing

the light in his eyes and his little tail
straight up, I was hooked.”

Now, Tex eagerly retrieves items
Jackie has dropped and brings them
to Jackie’s lap. If Jackie is in trouble
at home, she tells Tex to “get help”.
He runs to the living room and pushes
her Life Alert button placed under an

| end table. Tex has been such an eager

student that the pair continues to learn
something new every day.

Tex takes his job very seriously and
keeps rapt attention on Jackie as they
go about their daily lives. She says,
“He keeps me going. Having a service
dog is a commitment and gives me a
reason to get up, even when I don’t
feel like it. Just having him here to
help and be beside me has made a
world of difference. I have never seen
anything like it, he is fabulous!” ¢

To meet fabulous teams like Jackie
and Tex, join us at the 16™ Annual
Heel and Wheel fundraising walk on
September 26, 2009. Collect pledges
and then walk alongside our graduates
at this fun event!

THOSE WHO MADE THIS
PLACEMENT POSSIBLE

Dog Source
Rosanne Felt, Rosemark Kennels

Foster Home
Julie & Alex Stolis




From the Executive Director
Al Peters & AJ

A New Home

Twenty years ago, the “Hearing Dog
Program of Minnesota”, as we were
called then, had just signed a lease on
a few hundred square feet of office
space on Minnehaha Avenue in South
Minneapolis. It was a bold step for an
organization with no income, no paid
staff and almost no money in the bank.
By July of that year we had graduated
our very first Hearing Assist Dog, little
Annie, who was adopted from the
Minneapolis Animal Shelter.

Times have changed. To date we have
graduated a total of 280 assistance
dog teams! Among them are many
Mobility Assist dogs, Autism Assist
Dogs, Seizure Assist Dogs and
Diabetes Assist Dogs, and of course,
Hearing Assist Dogs. With your help,
we change people’s lives in very
positive ways, every day. And now,
we have taken a new step forward to
assure our ability to meet the growing
demand for our services.

I am pleased to announce that on
June 25, 2009, Hearing and Service
Dogs of Minnesota purchased a
property located at 9440 Science
Center Drive in New Hope, Minnesota
that includes a twenty-one thousand
square foot industrial building on a
four-acre site. The new property will
provide adequate office space, greatly
improved training space, an isolation
kennel that will allow us to continue
adopting shelter dogs and indoor-
outdoor kennel runs to house up to
forty dogs-in-training. In addition, a
large outdoor exercise area will be
available to keep the dogs happy and
healthy. We are thrilled with this new
opportunity!

Hearing and Service Dogs of
Minnesota will soon be raising money
in a capital campaign to pay for the

property, install the kennels and make
other needed improvements. This
process will include, and depend on,
our dedicated volunteers and our
generous financial supporters.

Construction will occur in phases, with
phase one completed and occupancy
begun in Fall 2009. In the end we

will have a permanent home for the
organization that will include state-of-
the-art training and kennel facilities.
The new facility will mean more dogs
in the hands of those who are now
waiting for service and additional
forever-homes for more homeless
dogs. I invite you to join me in this
exciting process!

Twenty Years!

Please join us this fall for two exciting
celebrations of 20 years of community
service.

First, the Heel and Wheel for Hearing
and Service Dogs of Minnesota will
be bigger and better than ever. Join us
on Saturday September 26, 2009 at
Lake Phalen Park for a great day of
food, fun and
dogs, dogs, dogs!
Please see the
brochure inserted
in this newsletter
for details.

New this year is our 20" Anniversary
Gala, The Fetching Ball, taking place
on Saturday, November 7, 2009.

The Gala Committee is planning an
amazing event. Please see the related

article on X
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Whether Neleheating 23 Years aba

you plan

to join the celebration by attending
one or both of these great events,
please mark your calendar now. I look
forward to seeing you this fall. 9
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Hearing and Service Dogs of Minnesota
is dedicated to enhancing the quality of life
for people who are deaf, hard of hearing
or disabled by creating mutually beneficial
partnerships with specially trained dogs.

We envision a future in which every
person who needs and wants an
assistance dog can have one.

Hearing Dogs are adopted from local animal
shelters, placed with deaf or hard-of-hearing
clients and specially trained to alert clients to
important sounds in their environment. Service
Dogs are trained to help people with physical
disabilities by pulling their wheelchairs, picking
up or carrying objects, opening doors, flipping
light switches and performing other daily tasks.
Dogs, training and supplies are provided to each
client free of charge.

Hearing and Service Dogs of Minnesota
2537 25th Avenue South
Minneapolis MN 55406

612-729-5986, 612-729-5914 tty/fax
e-mail info@hsdm.org
website www.hsdm.org

Board of Directors
Mary Quist President
Carlos Villalpando Vice President

Lisa Knazan Secretary
Len Washko Treasurer

Dianne Astry Sara Braziller

Kara Fairbairn Lisa Knazan

MarySue Krueger Maureen Pranghofer

Staff
To reach a staff member via phone, dial
612-729-5986. When you hear the greeting,
press the extension number.
Michelle Calvert Director of Operations
mcalvert@hsdm.org ext. 158
Laurie Carlson Event & Volunteer Coordinator
Icarlson@hsdm.org ext. 113
Rob Carrick Puppy Program Coordinator
rearrick@hsdm.orgext. 111
Janet Cobus Development Director
jcobus@hsdm.org ext.153
Mona Elder Client Services Coordinator
relder@hsdm.org ext. 155
Leslie Flowers Client Services Coordinator
Iflowers@hsdm.org ext. 112
Shelly Hiemer Marketing & Communications Specialist
shiemer@hsdm.org ext. 115
Rita Jesse Graduate Presenter
Julianne Larsen Special Programs Coordinator
jlarsen@hsdm.org ext. 117
Jessica Nadeau Development Assistant
jnadeau@hsdm.org ext. 152
Angela Olson Kennel Manager
aolson@hsdm.org ext. 156
Lee Perish Account Assistant
Iperish@hsdm.org 612-729-5914 tty
Al Peters Executive Director
apeters@hsdm.org ext. 116
Thomas Rehbein Administrative Assistant
trehbein@hsdm.org ext. 157
Dylan Evans Administrative Assistant
devans@hsdm.org ext. 151
Maria Dunn, Jenna Nikodym,
Molly Scott Kennel Assistants
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Sweet Dreams
Austin Motzko and Monte

Our Dogs Fetch Amazing Things

by Jessi Hiemer

For Kim Motzko of Circle Pines, Minn,
life has been a delicate balancing act.
Her son, Austin, is diagnosed autistim,
and has trouble being in large crowds.
“It’s been hard to go out in public,”
Kim explains. “Austin always wants

to run to any door he saw other people
going in and out of.” Austin also didn’t
like being alone; he always wanted
another person in the room with him.
For the last three years, Austin had
been sleeping in his parent’s room.

When a friend suggested Kim consider
an Autism Assist Dog, she was
interested. She volunteered to work
with Hearing and Service Dogs of
Minnesota at the Renaissance Festival
to get to know the organization. After
that experience, she was ready to apply
for an assistance dog for Austin.

Austin was matched with Monte, a 2-
year-old yellow labrador retiever. The
whole family was surprised by how
easy the training process was. Monte
picked up commands quickly, even
from Austin. He quickly learned to
get in and out of the back seat of their
small car, a difficult feat for a large
dog. Although bringing Monte into
their lives was a bit of work, Kim says
it was well worth it in the long run.
Monte is now an essential part of the
family.

Determined To Help

Paul Kremer and Gator

Austin and Monte

Today, Austin isn’t as anxious as he
once was. Monte is always by his

side, making him feel comfortable
even without his parents in the room.
Monte’s first night in the Motzko home
was the first night Austin slept in his
own bed in nine years. Monte has also
given the lively little boy a sense of
pride and responsibility. Austin feeds,
walks, and plays with Monte. It’s easy
to see the joy in Austin’s face when
Monte is around.

Going out in public is easier for the
family as well. Not only will Monte lie
down and hold that position if Austin
tries to run into a potentially dangerous
situation, his presence allows Austin

to calm himself by sitting and petting
Monte until he is ready to continue

an activity with his family. “Monte
does exactly what he is supposed to,”
explains Kim. “I didn’t think having
him around would change our lives this
quickly or effectively.”

When looking at the change in Austin,
and the day to day lives of the entire
family, Kim has this advice for parents
in similar situations. “Be patient. It
took us a year to bring Monte into our
lives, but it was worth the wait. As
soon as you see that change in your
child, you know you made the right
decision.” 9

For information on making other
Autism Assist Dog placements
possible for those who are waiting,
please contact Janet Cobus at 612-
729-5986 ext. 153.

THOSE WHO MADE THIS
PLACEMENT POSSIBLE
Dog Source

Jerome & Charlene
Moser

Puppy Raisers
Cathy McGowan

by Natalie Boike

Paul Kremer has tiny scars on his
forehead — the result of falling or
hitting things when picking up
dropped objects. Now that he’s been
paired with Gator, an 18-month-old
yellow Labrador Retriever, Paul
says he expects fewer trips to the
emergency room.

Paul, who is retired and lives in an
apartment in Sartell, Minn., was
diagnosed with multiple sclerosis at
37. He had to quit work in 1992 as

the disease progressed. Although his
symptoms have become worse, Paul
can still drive. He uses crutches and an
electric scooter to stay mobile.

“Gator’s been a real help around here,

Paul and Gator

knows. we drop a lot of stuff.”

amount of help Gator has been able

to provide; it wasn’t even his idea

to get a Mobility Assist Dog. One of
his two adult sons suggested it, and
found Hearing and Service Dogs of
Minnesota on the Internet. “This has
been an eye-opening experience. Gator
really can help me a lot,” Paul said.

Gator’s primary task around the
apartment is picking things up — items
as small as a paper clip or a coin

and as large as Paul’s crutches. “The
crutches are bigger than he is, and
clumsy, but he still gets them for me,”
Paul said.

He sometimes calls Gator “Super
Dog” as he encourages him to

picking things up for me,” Paul says.
“As anybody with multiple sclerosis

Paul was initially surprised by the

complete a task. Gator can open doors,
continued on page 5
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A Growing Independence
Jayne Hollingshead and Izzy by Peter Hollingshead

van. “Izzy certainly receives a lot of
attention when we are out in public,”
Jayne said. “At first, I was not used to
all of the attention, but now we work
together smoothly.” The whole family,
including the children and Izzy, know
that when she wears her cape, she

is a working dog who must perform
professionally.

Jayne Hollingshead of Maple Grove,
Minn., has been living with deafness
for most of her life. She heard about
Hearing and Service Dogs of Minnesota
through her veterinarian, who suggested
that Jayne consider applying for a
Hearing Assist Dog. The veterinarian
knew that Jayne has three small
children and that a Hearing Assist

Dog would alert her to various sounds
around the house. Jayne said Izzy has given her a feeling
of independence. “I know that when
Izzy is here, I will not miss any
sounds,” she said. “There is a shared
confidence and a growing bond between
the two of us. Izzy has truly become
part of the family.” ¢

At first, Jayne hesitated to apply for a
Hearing Assist Dog, because the family
had lost a longtime pet. “At first, the
thoughts of having another ’child’ in the
house seemed like too much to bear,”
she said. After discussing the idea with
her family, Jayne decided to apply. Her
three children were elated!

Jayne to the doorbell, fire alarm,
intruder sounds, tea kettle whistle

and oven timer. “Izzy’s favorite task

is finding me when someone calls for
me,” Jayne said. “Training has taught
me patience and motivated me to find
new tasks for Izzy to accomplish.” Izzy
is so alert that once, when she heard a
doorbell on a television program, she

Hearing and Service Dogs of Minnesota
uses a variety of purebred and mixed
breed dogs in our training. sWe have
had great success with donated Labs,
like Izzy, and are thankful for breeders
like the Lennemans who support our
work. To learn more about donating a
dog or puppy, visit our website at www.

Jayne said the application process was
easier than she had expected. Her
fears about the amount of work it
would take to train a Hearing Dog were
calmed when she met Julianne Larsen

from Hearing and Service Dogs of

Minnesota. %ulianne explaine%l that yes, ‘anted to answer the door. hsdm.org.

there was work to be done, but once Jayne and Izzy completed sound

:;ﬁg}llnégazg:?sfa?,lgep\fvz(;ersﬁa?gﬁggl \;cvsit;o training and attended obedience school THOSE WHO MADE THIS
Izzy, a | O-year-old Labrador Retriever. with Joan. The experience taught them PLACEMENT POSSIBLE
The pair started training in February to be a working team and led them to Dog Source .

2009. start running together. “Izzy perks up The Lenneman Family

when it is time to go for a run. Having
Izzy with me on the runs makes me feel
more secure, especially when we run in

Veterinary Services

Jayne and Izzy worked with field trainer Maryland Avenue Pet Hospital

Joan Lisi-McCoy. Izzy was quick to

learn; she is a natural at performing the evening,” Jayne says. Puppy Raisers -
her tasks. And with three children in Training in public has been a breeze The Irwin Family
gigyhyo]lgl\s,z’nt?f ;elz;?lslg lﬂlg 850311]216122; for Izzy and her family. Izzy is always FieldTrainer ~ Obedience
' ’ " ready to jump into her spot in the Joan Lisi-McCoy K9 Campus

Mama Mia!

Don’t forget the wine!

Senator Franken Learns About
Hearing and ServiceDogs!

e

How would you like to
help Hearing and Service
Dogs of Minnesota just by
eating Italian food? Please print the coupon

« from our website and visit any participating

+ Buca di BEPPO Italian Restaurant anytime on

« Thursday, July 30. With the coupon, 20% of
. your purchase will benefit our organization!

Hearing and Services Dogs of Minnesota welcomed Senator
Al Franken on a recent visit. He is pictured here with
graduates Ken Stensel and Deb Burke with their
Mobility Assist Dogs, Calvin and Pepsi. 9

Visit our website at www.hsdm.org for
more information and a list of participating
restaurants. 9
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Our Dogs Fetch Amazing Things

Payroll Deduction Makes Giving Easy!

Hearing and Service Dogs of
Minnesota does not receive any United
Way grants. However, you can make

a donation through the United Way

by using the payroll-deduction option
called “donor choice.” To make a
contribution through the United Way,
use the “other” line, mention “donor
choice,” and write our name and
address.

When you take advantage of payroll
deductions to support Hearing and
Service Dogs of Minnesota, you
don’t even need a stamp—the payroll
department at work takes care of
everything. A small gift, taken

from each paycheck, can amount

to a significant contribution to our
organization. If your company offers
matching funds, we can receive a gift
from your employer as well. Hearing
and Service Dogs has met all standards
of the Charities Review Council so
you know your money will be well
cared for!

If you are employed by the federal
government— whether in a military
or a civilian position—you can make
contributions via payroll deduction

Welcome New Staff Member

through the Combined Federal
Campaign (CFC). Our CFC number is
67285.

If you choose to contribute through
payroll deductions, please let us know
so we can thank you and recognize
your gift in our newsletter. Thank you
for your generosity. 9

Michelle Calvert joined Hearing and Service Dogs of Minnesota
on April 22, 2009 as Director of Operations. Michelle finished her
master’s degree in Nonprofit Management at Hamline University
in May. She previously worked in uman resources in both profit
and nonprofit settings. She has also been involved in volunteering

for nonprofit organizations that are related to her interests in the

environment and keeping kids safe.

Michelle currently lives in St. Paul. In her spare time she enjoys
watching movies, sewing, and spending time with her family and

friends. Welcome Shelley! 9

Paul Kremer and Gator

by Natalie Boike

continued from page 3

retrieve items, fetch the phone in the
event of an emergency, and even act
as a brace for Paul when he’s getting
up from chairs or his scooter.

During training, Paul wondered if he’d
ever get the commands right. “Gator
knew what to do; it was me who was
the problem.” Paul explains. “He is so
smart. It’s absolutely amazing.”

Field trainer Elisabeth Reberk says
Gator loves to work. During one
training session, Gator was having

a hard time navigating the crutches
around a table and the kitchen
cabinets, because the crutches were
longer than the walkway. “It was like
watching a cartoon, but eventually
he succeeded; he’s determined to do
things for Paul,” she explains. “To

see them work in unison and see them
benefiting each other’s lives so much,
it’s been a privilege to be around.”

Paul emphasizes that he and Gator
have become a team. “On top of all
his physical skills, his companionship
is absolutely wonderful,” he says.
“Gator’s such a joy to be around. He’s
such a little lover.”

Paul plans to be more active and take
Gator to meetings at the Sartell Lions,
where he is a member. Paul says he
hopes he and Gator can work with the
club to raise money for Hearing and
Service Dogs of Minnesota. Paul says,
“Service Dogs are such a big help.

If anybody has the wherewithal to
give $50 or $500, the money is well
worth it.”

Paul is also grateful to the children
who live in his apartment complex.
They helped train Gator and take him
on walks for Paul. 9

Please join us by supporting the vital
work of Hearing and Service Dogs of
Minnesota with your generous donation
of time, talent or treasure. Visit our
website at www.hsdm.org to see how
you can help.

THOSE WHO MADE THIS
PLACEMENT POSSIBLE

Dog Source
The Moser Family

Field Trainer
Elizabeth Reberk

Foster Home
Inmates at the Minnesota
Correctional Facility in Faribault

www.hsdm.org 5
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CONTRIBUTORS

Hearing and Service Dogs of Minnesota is supported by many agencies, companies, and individuals.
A very special thanks to you all! The following contributions were received in our office by June 30, 2009.
Contributions received by September 30, 2009 will be included in the Fall 2009 issue of Tails From Minnesota.

Barbara Koch
Planet Dog Foundation

Foundation

Carl and Verna Schmidt

The Athwin Foundation

Ameriprise Financial

Patti Bruflodt

Tan Drummond
- Corcoran Pet Care

Center

Merritt & Daryl Geyen

Greater Twin Cities
United Way

Hamel Lions

Hoover Elementary
School

Minneapolis Kiwanis
Foundation

Northern Lights
Combined Federal
Campaign

Chuck Bichler
Sara Braziller
Camper Trampers
Good Sams
Cloudy Town Good
Sams
Greg & Barbara
Ensberg
Fargo-Moorhead
Combined Federal
Campaign
Rebecca Hansen
Kathryn Haymaker
Independent School
District No 16
Kevin Johnson
Brenda Johnson
James & Mary Jost
Lisa Lindborg
Betty & Boyd Mast
Joseph McErlane
Vanessa McGuire
Rani & Daniel Melby
Minneapolis Quota

$5,000 or more
The P&G Fund of The Greater Cincinnati

$2,500 to $4,999

Foundation

Office Depot Foundation

William Voedisch & Laurie Carlson

$1,000 to $2,499

Plymouth Lions

Jacqueline & Robert
Singer

The Minneapolis
Foundation - Gary and
Carolyn Scherer
Family Fund

The Minnesota Valley
Electric Trust

The Saint Paul
Foundation

The Sweitzer Foundation
United Way

David Welper

$500 to $999

Club Foundation

Dede & Scott
Montgomery

Morning Pride Lions

Tricia Murphy

Dick & Marlys Ogle

Onamia Lions

Monica Opalinski -
Pampered Paws

Justine Osum

John & Terri Penshorn

James & Kathleen
Schumacher

Thomas Struve

The Marguerite & Donald
L. Harvey Family Fund
of The Minneapolis
Foundation

The Minneapolis
Foundation - Rex and
Nan Winter

Shannon Tyree

Victoria Lions

Waterville Lions

Workplace Giving
Jennifer Kish Goralski Susan Quint
Sara Aaserud Esther Graney Mary Quist
Charles Anderson  Lisa Graney Ellen Rieck
Lisa Andres Lori A. Kangas ~ Debra A. Sasse
Craig Ashby Joanne Kardell John Stockman
Joyce Bengston Mary Kastorff Dawn Struble
Karen Blackstone  Nancy Laufer Michael Sweeney
Lisa Boomgaarden Laura Madsen Steve Szurek
Randy Burrows Jean Martell Janet Tetzner
Amanda Burrows ~ Nora McGreevy  Timothy Tull
Laura Campbell Judith Messner ~ Sandra Lee Vance
Fletcher Chambers Roxanne Morrell  Billie Jo Wallraff
Jennifer Estes Elizabeth Otto Karon K. Wendt
Shannon Freeman  Lisa Marie Anonymous
Christopher Pasquale

earing and Service Dogs of Minnesota

Susan Abrahamson

Adams Lions

Amboy Lions

Thomas Anderson

Marge & Pete Ankeny -
The Ankeny Foundation

Anonymous

Askov Area Lions

Dianne & Doug Astry

Atwater Lions

Austin Lions

Janet Baker

Alex & Christine Barned

James Benda - Benda
Photography

Kim Bennett

John Bina

Alicia Blank

Bloomington Obedience
Training Club

Naomi Boak

Ann & David Braden

Brainerd Lakes Area
Lions

Mike Branch

David Bristol

Doris Brown

Brownton Lions

Marlys Burseth

Sue Calhoun

Cambridge Lions

William & Marcia
Chalgren

Janet Chambers

Chisago Lakes Lions

Luci & Michael Chorley

City of Marshall Adult
Community Center

Ladonna Cleveland

College City Sertoma

Combined Federal

Campaign of the Red
River Valley

Community Shares of

Minnesota - Thomson
Reuters Workplace
Giving

Courtland Lions

Creative Suz Scrapbook
Club

Susan Abrahamson
Diana Adamson
Jennifer Alexander
Kathryn Alexander
Mary Alexander
Kristen & Eric Alman
Annmarie Anderson
Dianne Astry

Chad & Leah Bauer
Jamie Becker Finn
Kim Bennett

Mary Bente

Chuck Bichler
Natalie Boike

Bob & Mary Braham
Mike Branch
Charles Brandt

Sara Braziller
Ashley Brimacombe
Dave Brown

Julia Buege Freeman
Jean Burdeski

Deb Burke w/ “Pepsi”
Jennifer Burt
Shelley Calvert
Nancy Carlson

Sue Carter

Sheri Cassens

Gary Cobus

Allison Collins
Kiersten Coon
Caroline Coy

Amy Amberger
Nancy & Dick
Carlson
Elly Carpenter
Vicki Chouinard
Rich & Lora
Cracraft
Dr. Kai Dahlin
- Animal Medical
Clinic
Cathy DeBruyne
Grace Enebo

$100 to $499

Richard & Maggie Cress

Crow River Good Sams

Priscilla Deke

Christina & Daniel
Delianedis

Lisa Demarais

Lori & Scott Dickie

Gretchen Diegnau

Ed & Sandra Dobbles

James Donnelly

Robert & Lona Doolan

Maureen & Michael
Driscoll

Dianne Erdman

Kara Fairbairn

Faribault Lions

Russell & Sandra Feltz

Fergus Falls Sertoma
Club

Flom Area Lions

Fort Snelling Lions

Gibbon Lions

Jacqueline Gierymski

Glencoe Lions

Glenwood Lions

Melvin Goldenbogen

Peter & Julie Goodwin

Grainger

Green Isle Lions

Melody Hach

Darla Haines

Anthony & Louise Halek

Hamburg Lions

Troy Harper

Richard Hartman

Steve & Joanne Hayden

Janis Henry

Fran & Cynthia Herman

Hewitt Lions

Paul Hindrichs

Jack Hines

Sue Hodder

Marilyn & Malcolm
Hoeck Neal

Janet Hofer

Norma Hovden

Janice & Kristen Howe

Hutchinson Lions

Cindy & Shaun Irwin

Isle Lions

Caylin Crawford
Sue Crone
Jan & John Day
Bev DeChon
Beth & Donald Detloff
Don Doeksen
Jill & Jerry England
Jean Euteneuer w/
“Lexie”
Laurie Ehlert
Lia Enger
SarahBeth Ernhart
The Essen family
Kara Fairbairn
Mark Falstad
Kristine Felker
Mike Ferber
Stacey Ferguson
Leslie Flowers
Lynn Ford
Kathy Galiger
Christina Giese
Jackie Gohdes
Chris & Keith Golden
w/ “Trach
Esther Graney
Sharolyn Hagen
Heidi Hamilton
Jeanne Hanson
Rowena Hartman
Emily Hawk

Jack and Bessie
Fitterman Foundation
- Libery Diversified
Industries

Hazel Johnson

David Johnson

Walter & Connie Jones

Sheila Keenan

Kiester Lions

Barbara & Tom Kirby

Paige & Jason Kite

Lisa Knazan

Cynthia & Damon Kocina

Kristin Kopp
David Kostek
Kowalski’s Market

- Groceries for Good

Lindsay Merkel

Sandra & Richard
Meuwissen

Gary & Joyce Miller

Jane Miller-Lake Marion
Mini Storage, LLC

Minneapolis Riverview
Lions

Montgomery Lions

Diane Mueller

Joanne & Steve Nichols

Nicollet Lions

Northfield Lions

Norwood Young

America Lions

Norwood Young

America West Lions

Causes Paul & Diana Adamson
Lorraine Kretchman Oberhuas
Ben Krueger Ogilvie Lions
MarySue Krueger Bruce & Rose Ogrodnik
Jeffery & Jolene Kuball Jim & Carol Olson
Joseph Kurimay Carolyn O’Shaughnessy
Jim & Amy LaFrance Margaret Otto
Lake Superior Combined Owbo Chapter Good Sams
Federal Campaign Nancy & Jeffrey Parker
Le Center Lions Roda Patel
Le Sauk Lions Kathy Patton
Greg Lee Carla Paulson
LeSueur Lions Pepsico Foundation
Lions District SM02 Jean Peterson

Dr. Joel & Sheila
Locketz - Animal

Plato Lions
Ann Platt - Pets Are Inn

Medical Clinic Virginia & Allan
Luverne Lions Portman Amis
Luxemburg Lions Kimberly & James Post
Nancy & Donald Lynch Prior Lake Lions
Janis Lysen Sharon Proskin
Cheryl Mairs Diane & William Pruett
Mankato Sunrise Lions Chad & Shannon
Kathleen & Thomas Quigley

Martin Mary & Randy Quist
Mary Martin Dave & Amy Rasmussen
Rachel Mathre Philip Reilly
Maynard Lions Elaine Richardson
Kathryn McCormick Krispen Ridgway
Catherine & Michael Rochester Host Lions Club

McGowan Donna Rodel
Gwen McMahon Sara Rothholz Weiner
Catherine Meier Santo & Shirley Russo

DeeDee & Pat Scott McClure
Heffernan Betsy McDonald

Shelah Heien Gwen McMahon

Stephanie Helgerson Kim & Tom Medin

Al Hiemer Lindsey Merkel

Jessi Hiemer Tony Mikols

Peter Hilger Sierra Milker

Jack Hines Erica Miller

Peter Hollingshead ~ Reggie Mitchell

Sharon Huikko Craig Moen

Cindy Irwin Mike Molezahn

Ali Jarvis Danielle Mullaney w/

Rita Jesse w/ “Askia”  “Fergie”

Marla Johnson
Bill Kempton
Lisa Knazan
David Koplos
Kim Kriesel
MarySue Krueger
Victoria LaBerge
Latisha Lamson
Greg Lee

Steve Levens
Kevin Lindee
Frank Loken

Liz Lucast

Jody Ludden
Lynn Maker Kuechle
Beth Mammenga
Penny Marsala
Mike McCarthy

Cathy & Jim Newville

Deb Norsten

Angela Olson

Monica Opalinski

Betty Otto

John Parzych

Kyle Pavlik

Evan & Mary Lee Pawlyk

Lee Perish

Alan Peters

Annie Piper

Maureen Pranghofer

Sandy Pidde

Megan Polley

Mary & Anna Quist

Barb & Terry Rodocker

Fiona Roessler-
Schumacher

Jean Eutener

Kathleen Galiger

Joy Hahn

Dr. Dan Harstell
- Country Vet

Katherine
Heffernan

Walter Hildebrandt

Renee Hill

Inver Grove
Heights Animal
Hospital

Dana Knopic
Leaning Tower of
Pizza
Life Care Animal
Hospital
Maryland Avenue
Pet Hospital
Trinita Mestuzzi
Shannon Murphy
Robinson
Nokomis Pet Clinic

- Dr. Amos Deinard

Sue Osgood
Carol Post
Maureen
Pranghoffer
Mary Rhatigan
- Kaleidoscope
Graphis
Alan Russell
- Russell Dental
Steph Scott
Joan Sedlacek
Jim and MaryEllen

Daryl Scott

James & Celia Shapland

Judy Sharken Simon

Marcia Sheele

Kathryn Sherwood

Marjorie Skeie

Robert Slifer

Thomas & Pamela
Snyder

Amy Solberg

St Cloud Metro Lions

St James Lions

Catherine & Paul
Stemper

Julie & Alexander Stolis

Strategic Name
Development

Stephanie Streeter

‘Wendy Swanson

Steven Swanson

UnitedHealth Group

Diana Valentine

Mark & Jeri VanHeel

Nancy Vierling Schmitz

Waconia Lions

Susan Wagner

Bernie Waibel

Bernie Waibel & Donna
Rodel

Walnut Grove Lions

Mary & Richard
‘Wegehaupt

Wells Fargo Community
Support Campaign

Doreen & Jeffrey West

Claralouise & Mary Jo
Wheeler

Whitefish Area
Crosslake-Ideal Lions

Janet Wilkins

Jean Wilson

Nancy Wiltgen

Patty Wirz

Kathy & Roger Wright

Judy & Mike Wright

Toni Yeamans

A.L. Young

Sharon Russell

Dora Schroeder

Kate Schroven

Carolyn Schurr

Sue Schuster

Darryl Scott

Seth & Stephanie Scott

Laura Shirley

Juliette Silvers

Natalie Sindt

Dave & Marge Skeie

Sharon Steinbrecher

Ken & Judy Stenzel w/
“Calvin”

Greg & Cathy Stevens

Julie & Lex Stolis

Allie Tesch

Brian & Dawn Turner

Shannon Tyree

Stephen Usery

Sandy & Kevin Vance

Carlos Villalpando

Leslie Vissage

Len Washko

Kevin Weaver

The Wedul family

Rhondi West

Jeanne Wiger

Terri Willms

Patty Wirz

Ron Wolff w/
“Freckles”

Snargrass

Jonathan Sogin and
Family

Jeff Stafford

Linda Stai

Tierney Brothers,
Inc.

Valley Creek Road
Animal Hospital

VCA Cedar

Veterinary Surgical
Specialists
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Marion Ackley Julia Buege Freeman Sharla Ekegren Rich & Melissa Lake Crystal Lions Audrey Moe Kelly Putney SPX
Todd & Shyla Allard Timothy Burke Ellendale Lions Hornung Lake Park Lions Deb Molin Bonnie & Donald Joseph & Helen Stark
Nancy & Richard Almli Burnsville Lions Melanie & Andrew Hutchinson Lioness Sue Lange Montrose Lioness Quigley J.J. & R.M. Steenberg
Altoona Lions Jeremy & Jody Burt Ellingson ING Bernice Ann Larson Julie & Joseph Moreau Paul & Joyce Ramsay Lori & Steven Stein
Cindy Amberger & Roy & Burnette Burt Cate Elsten Judy Ingram Bethany & Kirk Andriette & Keith Elizabeth Reberk Paul Steinbrecher
Lynne Hvidsten Ronald Burton Jill & Jerry England Edward & Marian Larson Mortimore - Pinestone Path - Tall Timber LLC
Katherine & Gary Ralph Buske Jim Erickson Issenhuth Lee Laurisch Patricia Moudry Ways, LLC Ken & Judy Stenzel
Andersen Kathleen Cameron Elaine Evans Phyllis Jacobs Mary Sue Leach Terri Muenzberg Barb Reed Lucille Sukalo
Gloria & Donald Laura & William Kevin & Jayme Farley Gwendolyn & Melvin Kay & Mike Lebaron James & Janet Murphy Deborah & Thomas Jerielyn Swenson
Anderson Campbell Patricia Faustgen Jacobson David Lee Rachelle & Richard Reese Constance Tarasek
Marcia Anderson Carol Cantrell Sandra & James Fear Jennifer Jasicki Brook Lemm-Tabor Naaktgeboren REI Charitable Action Victor & Anthony
Anonymous Carol Carbonell Karen Feller Rita Jesse Sandra Lenarz Diane Nagel Campaign Tedesco
Arlington Leos Kay Carlson Thomas & Linda Gordon Johnson Lester Prairie Lions Lori Hagen Neeb Reichert Dental Arts Scott & Sheryl
Arlington Lions Laurie Carlson Ferber Zona Johnson Sherri & Daniel Marion Nelson Jean & David Renner Tegtmeier
Nathan & Jennifer Michelle Carroll Stacey Ferguson Vivian Johnson Leverty Peggy Nelson Lynn & Richard Rew Jill Thompson
Augustine Carver Lions Daniella & Alex Fisher Iris & Gary Johnson Lions Club of Kathleen & Timothy Kevin & Nancy Rhein Bruce Thorson
Chris Barnes Karen Chesebrough Noreen Fisher Richard & Corinne ‘Worthington Nelson Anne & Raymond Sarah & James Tindall
Dean Barr TTE Marion & Roger Foss Johnson Mary Locher New Auburn Lions Ricci Sherri Toftland Kraus
Cynthia Barry JoAnn Christensen Deborah Freedman Ellen & Merle Johnson Janice Loebel New Market Elko Fred Rice Michael & Claudia
Alan Beach Lisa & Thomas Darcy Freudenberg David Johnson Longyville Lions ‘Webster Lions Gwen Riedl Traynor
Greg & Mandy Beale Christianson Marcia Fritzmeier Millicent Johnson Patrick Loonan Karol Nielson Audrey Ringdal Dianne & Michael
Pamela & David Henry & Evelyn Clark Jayne Gardner Janet & Brad Johnson Elizabeth & Steven Debra Noll Lee Ann Rippentrop Trdan
Beckman Rita Clark-Johnson Sue Ann & Gary Sharon Johnson Loughran Julie Nornes Marc Roberts Jane & Brian
Barbara Behrens Janet & Gary Cobus Garvis Millicent Johnson Sally Lubran Gretajo Northrop Janet Roper Trusinsky
Michael & Ruth Lee Colby Bonnie Genin Kay Jurkovich Lavonne Ludke Terry Nowak Kate Rust Alice & James Turner
Bettendorf Community Shares Paul Gens Heidi Kaliner Lyndale Animal Patricia & William Scott Sandison Dawn Turner
Warren & Mid Bielke of Minnesota - Allina Leslie Goergen Robert Kalman & Hospital O’Connor Sandra Sandwick Mary Tyree
Eileen Binek Workplace Giving Maurice Goeser Family Ann & Dale Mackereth Marjorie & Kadin Linda & Stephen Tracy Ulland
Daniel & Imelda Jennifer Connolly Anita Goulett Marvin & Nancy Karth Kirk Mahle Okerstrom Sather Jane Vega
Blashack Lynn & Craig Connors Margaret & Kevin Constance Kasprzak Christine & Vincent Donna & Steven Mary Savage Bud Verdick
Blooming Prairie Kay Conway Grondahl Stacey Kaufhold Majkowski Orstad Kay Savard James & Janet Vroman
Lions Albert Cournoyer Becky Groseth Rachel Kaul Jeanne Maki Marian Ortolf Bagley John Sawyer Janet Ward
Pamela Bobo Sarah Cox Jerry & Sue Hagen Bonnie Keller Mankato Lions CherylOsborne Joanne Schentzel Hope Wedge
Amy Booher Lauren Crandall Heidi & Steven Mary Kelley Jessica Marianiello Matthew & Kiersten Dora Schroeder Rosalee & Maynard
Patsy Boudreau Bruce Crary Hamilton Karen Kelly - Stray Dog Arts Osborne Kandy Schroer Wedul
Mary Louise Bowen Perrine & Matthew Teresa Hansen Cheri Kennedy Mary Matthys Jodi Ostman Kay Schroven ‘Welcome Lions
Patricia & Jeffrey Mikesell Dailey Roxanne Harri Kensington Lions Cynthia McCann Kristyn & Matthew Barbara Schuette Wells Lions
Bozicevich Linda & Lyle Dallman Malinda Hartman Mary Jane King Susan & Greg Parrow Robyn Schulke Rhondi & Steve West
Paul Brady Danube Lions Ronnie Hartman Ruth & Orville McCluskey Marcia Passi Laureen & Shawn Jacquelyn Wetterling
Paul Brady Rita Davis Warren Hartquist Kinsley Kathy McDonough Kristen & Paul Patton Schwartz Shelby Wickham
Melvin & Anita Brand John & Jan Day Patricia & Roy Harvey Ida Kirsner Gene McNamara Jill & Greig Payne Amy Score Widow and Widowers
Marc & Mara Elizabeth De Lay Hastings Lions Florence Knopick Kimberly & Thomas Catherine Perron Scottrade Social Group - Joyce
Brandenburg Vonna & Ben DeLong Kari & Scott Hauser Sandy Koch Medin Betty Perry Sertoma Club of Bakken
Robert Branham Steven Despiegelaere Diana & Richard Constance Kollmann Steve & Caroline Christine Peters Rochester Ame Wiger
Carol Brant Greg Deutsch Heltzer-Quaas David Koplos Melberg Alan Peters Karyn Seymour Lynne Willeke - Bark
Marie Brierley Louise & John Cheryl & Daniel Joy & David Kraft Beverly & Richard Leslie Peterson Tonya Sheldon Busters and Home
Rose Mary & Alex Donham Helwig Mark Kromney Mensing Linda Peterson Sibley East Jr High Dog Training
Brietkrietz Jane Dorn Henderson Lions Sarah Krueger Merrill Lynch James Phillips Leos WISH Lions
Patricia Browne Margaret Dousett Sarah & Chad Hertaus Loren & Teresa Sierra Milker Sandra & Gary Pietig Richard & Jodi Simma Howard Wittels
Margaret Brownrigg Duelm Area Lions Erika Hiestand Krueger Patricia & John Miller Bernadette Piotrowski Jacquie and Robert Shelly & Dan
Charlene & Deane Eagan Lioness Nicole Hildebrand Mary Krummel Seth Miller Frank Plant - The Singer Wittenberg
Bruner Lois Ebnet Mary Beth Hill Katherine & Larry Keith Miller Silver Shear Styling Elizabeth Skaar Mary Wojcik
Sondra & Bill Brust Jennifer Eckman Joanne Hinderaker Kuehn Romaine & Joyce Center Dennis Soule Tim and Gloria Wolf
Dino Buege - Express Michelle Edwards Elsie & Glenn Hintz James & Margery Miller Virginia Power Katie Speckman Dianne & Kenneth
Employment Marjory Eftland Scott Hoffmeyer Kupiecki Minnesota Lake Lions Jane & Wayne Priddy Terry Spence Zylla
Professionals Serine Ege Dorothy Holden Victoria Laberge Jennifer Mitchell Robbie Pryor Susan Spence
— Honorariums Memorials
Donated by In Honor Of ~ Donated by ........cccccvvvviiiiiiiiiiiiiiiiicie In Memory Of  Donated by ..o In Memory Of
Cindy Amberger & Lynne Hvidsten .Sheila Stewart’s Birthday Eileen Binek Henry M. Magelky  Vivian Johnson.. “Spencer”, “BeaBeau”, “Carl” and “Vaid”
Joyce Bakken - Widow and Widowers Social Group .............c.c.ce.... Charlene & Deane Bruner........................ Jean Perry Nelson  Iris & Gary Johnson Oke Flysjo
: Patty Schuler  Timothy Burke..... Molly George  Paige & Jason Kite. “Butch”, “Wags”, “Phoebe” & “Razor”
Michelle Carroll . Carolyn Sawyer  Kay Carlson Moe Bloomgren ~ Mary Sue Leach Reba
City of Marshall Adult Community Center ..............c....... covseesscns Lauren Crandall ............ooooooeooeooeeeeeeeeeee Dorothy Chouinard ~ Kay & Mike Lebaron ..............ooooovvvvveeeeccce. Billie Holiday
; Rev. Dave Sams and “Murphy Perrine & Matthew Mikesell Dailey ..........ccc.coeverrerrrerrunnn. Lavonne Ludke “Mandy”
Louise & John Donham .. ... The Flierman boys’ birthdays! C : ick D Posl Kathryn M ick « e
Sue Ann & Gary Garvis “Sumny” aptain Patrick Damon, Poglet athryn cCormic : . “Gemini
y y « » « »
Kay Jurkovich Marj Jurkovich Vonna & Be'n DeLong... ..Lady DeL_ong Deb Mohn. ... “Lou” Maring, “Max’ Hf\rtmag
Robert Kalman & Family Qretchen Diegnau Gary Deiters And{lette & Keith Mortimore _Babe
Dr. Gail Thoen-Kalman’s 65th Birthday! ~ Jill & Jerry England - Norman E. Rose.  Terri Muenzberg.................... Hank Hendricks Sr
Lorraine Kretchman Mary Stiles, M.D. Marion & Roger Foss ... Jean Perry Nelson ~ Rachelle & Richard Naaktgeboren . ..Jean Perry Nelson
Sandra Lenarz ...... “Fibrofogger’s” Swimmers at the Courage Center Marcia Fritzmeier. “Shaimus”  Elaine Richardson..............ccccvcu..... Mabel “Candy” Howard
Betty & Boyd Mast ........ccceeereunnnnes Susie Jane Schultz’s first child ~ Marcia Fritzmeier. Kari Matney ~ Judy Sharken Simon “Babe”
Rachel Mathre “Chloe’s” adoption Jayne Gardner Judy Slifer ~ Judy Sharken Simon “Grover”
Deb Molin Dr. Barb Fischley’s retirement  Bonnie Genin ............ccoovveeevnicniniicenninnen Evelyn Bistrum  Robert & Jackie Singer “Sparky”
James & Janet Murphy. Carol Reith and her dog  Bonnie Genin Pup-E-Dog  Jim and MaryEllen Snargrass ............cc.co.evvervenreenene “Moso”
Marjorie & Kadin Okerstrom. -Kadin’s Service Dog  Bonnie Genin Roger Wallace ~ Dennis Soule “Peaches”
Leslie Peterson “Shadow™s Birthday  Anthony & Louise Halek....................coorresserrrrnren “Gunner”  Lucille Sukalo John Sukalo
Sharon Proskin . Joseph Steiner, DDS' Patricia & Roy Harvey “Tiger”  Bruce Thorson L.A.
SDha;m} 5 zsﬁl" Y Joseph Stelnef:PDDS -”C(ire;\als)snlttl_st; Janis Henry Henry Magelky ~ Susan Wagner Rio
coora omas 1eese . s epper an e Elsie & Glenn Hintz Gary Deiters ~ Tim and Gloria Wolf .... Henry Magelky

Sara Rothholz Weiner ..
J.J. & R.M. Steenberg ..

rtis Curiskis - Bar Mitzvah
.. Jennifer Jasicki’s Birthday

The Abrahamson Family................... Capri
Diana Adamson & Paul Oberhaus .............

The Ehlert family ............ .Dinah
The Alexander family Mike Ferber & Betty Otto
Jayson & Kathryn Alexander Leslie Flowers & Scott McClure ...
Dianne & Doug Astry ......................Portia ... Clyde, Remy, Viggo
Bill Beddie & Kathy Grant ... Christina Giese & Erica Miller ............ Lily
Mary Bente The Grabau family

The Brudney family The Grout family..

Jean & Don Burdeski Stephen & Becky Hallan.
Kimberly Cantlon.... Jenniefer Halvorson
Julie & Darell Carlblom The Heffernan family.
Caylin Crawford .Brewster  Stephanie Helgerson ..
Sue Crone.... .Winnie The Herberg family.

Jan & John Day. Al & Shelly Hiemer ...

www.hsdm.or

Jacquie and Robert Singer

The Holicky family ....
Marla Johnson............
Kim Kriesel...............
The McCloskey Henry family ..

Michele & Shawn McLane..... Reese The Sears family ...

The Merkel family .... Dave & Marge Skeie

The Morlock family ... Melissa Sorenson ...

Angela Mulcahy The Thielke family

Janie & Shauna Mullikin .... Allie Thomson.

Mary Nelson Sandy & Kevin Vance
Michelle & Shay Nelson.. The Williams Higgins family....
Mary & Kirk Nesvig Patty Van Landschoot.

Cathy & Jim Newville .. The Willms family

Kyle Pavlik.....

Anna & Ramsey Peterson...

.“Peaches”  Judy & Mike Wright ....

Puppyraiser

Beth & Donald Detloff............cccocecvveincnn
Lilly & Seymour

......... Daisy & Violet

... “Gretchen” and “Muggins”

Shirley Russo
Dora & Howard Schroeder ....
The Scott family
Stephanie & Seth Scott .

The Young family..
The Zwack family.



Camety Up on THE Femering) Biawe,

The /\ Q0 ?7?3 Dog-ear your calendar for Saturday, Nov. 7, 2009, when we will celebrate the 20™
Fet C],.] I n 63”& \\f anniyersary of Hearing and'SerVice Dogs of Mjnnesota! Before you start taking '
Chleviey 0o g w&ful\a dancing lessons in preparation fqr a great evening of fun, fundraising and celebration,

glance at some of the opportunities to become involved now:

e Partnerships: Sponsor a segment of the gala, demonstrate your support of the organization’s work, and help us
meet growing demands for more assistance dogs. Opportunities range from $1,000 for a Table Sponsorship to
$15,000 for a Presenting Sponsorship.

e Silent and Live Auctions: It might be a cottage in a great vacation spot, airline tickets, a round of golf at a
private club, or a basket of goodies for that “Iron Chef” wannabe - donated auction items range in value and are
great resources for our fundraising efforts. Our staff will help you with ideas — including grouping or separating
items depending on value and theme.

*  Promotion: Our marketing team is identifying ways to promote the event. If your company or organization has
an electronic or print newsletter where we could share information, let us know. We can provide you with details.

If you use social-networking sites like Facebook or Twitter, consider including information about our gala on
your status reports!

Ticket sales begin in July. For more information, visit www.fetchingball.com. To become a sponsor, or to discuss ideas

for potential sponsors, auction items or promotions, please contact Janet Cobus at jcobus@hsdm.org or 612-729-5986
ext.153. ¥

Meet New Board Member Dianne Astry

Dianne Astry joined the board in May of 2009. As a volunteer in many
capacities since 2007, she has watched the growth of Hearing and Service
Dogs with interest. With a BA in educational psychology, certification in
special needs, and history of non-profit management, she is a unique asset
to our organization. “I am happy to be a part of the team that helps navigate
the future of the organization at this pivotal time.”

“I come from a family of veterinarians and special needs educators. It
is a perfect blend to appreciate the potential need for this organization’s
services,” Dianne says, “but I have only started to realize the impact
Hearing and Service Dogs has had on the lives of so many in our
community.”

She and her husband, Doug, live in Eden Prairie, Minn. with Golden 1
retriever, Cooper. They have two grown children and have raised three Dianne and Doug with
assistance dogs for Hearing and Service Dogs of Minnesota. 9

EEre Us; Soar!

The training staff at Hearing and Service Dogs of Minnesota would like to send one representative to the Association
of Pet Dog Trainers conference in Oakland CA on October 21, 2009 and a number of people to the Assistance Dogs
International conference in June 2010 in Toronto Canada. Educating and enlightening our staff to the developments in
our industry is critical to producing more and better Assistance Dogs for those who need them.

Dianne is currently a consultant with Events and Partnership Development. ' e b
L T

puppy-in-training Redford

Generous individuals have provided tickets to help get us to these
conventions in the past. Can you help this time? Donations can be in the
form of airline tickets, frequent flyer coupons or monetary contributions to
help with hotel and conference fees.

Contact Al Peters at 612-729-5986, ext. 116 or apeters@hsdm.org. Thanks! ¢
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Love At First Sight

Jim Sanders and Jester

Our Dogs Fetch Amazing Things

by Laurie Carlson

Jim Sanders of Winsted, Minn. has
always been an active and caring
person. With 30+ years in the ministry,
he spent 22 of those years as a pastor
in the Cedar Avenue / Lake Street area
of Minneapolis. He then accepted an
executive ministry position in lowa in
1998. During his time in Iowa he was
diagnosed with a rare muscular disease
that progresses fairly rapidly. It affects
his mobility and ability to breathe, and
forced him to retire within a space of
two years. He and his wife, Joanne,
decided to move back to Minnesota

to be closer to family, and settled in
Winsted, Minn.

Jim came across Hearing and Service
Dogs of Minnesota’s website and

he decided to apply for his own
Mobility Assist Dog. He expected to
endure a long wait, but after his home
interview, he was notified that there
was dog they wanted him to meet.

When Jim met Jester, a two year old
Labradoodle, he said, “ I felt an instant
bond. There were four people in the
room and he came right over to me
and put his nose on my knee. That was
it.” Training began immediately and
continued over three months.

Jester is trained to pick up dropped
items for Jim, because he loses his
breath if he bends over. If he drops an
item, like his oxygen hose, Jester will
pick it up and bring it to him. If Jim
reclines back too far, he can also lose
his breath. So Jester is trained to pull

Congratulations!

+ Congratulations to Laurie Carlson on
o her 10th anniversary with Hearing

S and Service Dogs of Minnesota! Her
o service was honored with a plaque

e at the May graduation ceremony.

< Thank you Laurie. We look forward
o to many more years! 9

www.hsdm.org 9

Jim and Jester

Jim forward and ‘brace’ until Jim is
upright again. If Jim needs help, all he
needs to do is tell Jester “get help” and
Jester will go find Joanne and bring
her to Jim. He can also tug open doors
and close them afterwards.

Jim says, “Jester is very attuned to
me. If my breathing changes in any
way, he is right there. He follows me
very closely and doesn’t leave my
side until he’s satisfied I'm all right.”
Jester is also in the process of learning
to retrieve a water bottle from the
refrigerator and to hit an emergency
button so that Jim can be left alone
more often.

“All this has made me feel more
comfortable,” Jim says “and Joanne
feels that she can leave my side
without worrying about me. I can be
more independent. Above all, Jester
has become a wonderful companion.”

Jester fits very well into the family
and is especially careful with their 3
year old granddaughter and 6 month
old grandson. Jim and Joanne are very
impressed with his behavior around all
of the children.

Jim says, “My work was always
about people. My involvement was

§| in their daily joys and sorrows.

That engagement was always very

"l important to me and, when I had to

retire, it left a huge void. Jester has
really helped to fill that void.” ¢

To help make more dogs like Jester
available for people on our waiting
list, please visit www.hsdm.org or
send a contribution in the return
envelope enclosed with this newsletter.
Thank you!

THOSE WHO MADE THIS

PLACEMENT POSSIBLE

Dog Source
Breeder Lorna Behrns

Veterinary Services
3rd Avenue Pet Hospital

Puppy Raisers
Michelle & Shay Nelson

Foster Home
The Wedul Family




Freedom Independence Peace of Mind

—

by Janet Cobus

We have many great fundraising ideas this summer. For information on any of the
projects listed here, contact Janet Cobus: jcobus@hsdm.org or 612-729-5986, ext. 153.

Minnesota Renaissance Pet Gate-
Volunteers Needed

Weekends from August 22 — October
4th

Labor Day, September 7 and Festival
Friday, October 2™

Help raise
$2,500 by
working in
the Pet Gate
and checking
in a variety of
dogs visiting
the festival.
Receive free
admission

to the festival on the day you work,

a $6.00 f eer, contact Patty Wirz at
pattywirz@yahoo.com or Janet Cobus
at 612-729-5986 ext 153. Sign up
now, volunteer slots fill up fast!

Yum Yum - It’s Chocolate Time
Everyone loves a good chocolate bar!
Would you help us sell our World’s
Finest Chocolate bars? You can check
out a box of 50 (cost $25.00) and sell
them for $1.00 each. The organization
earns .50 for each bar sold. They are
delicious! They will be available at the
Heel and Wheel walk on September
26 or in our office. Call now to reserve
your box!

A Great Garage Sale - Got Stuff?
On Saturday August 15th, volunteer
Jennifer Burt is holding a garage sale
in Minnetonka. 100% of the sales will

June 9" Saint Paul Saints Game

$615 raised and 123 tickets were sold! Starting with
Wally LaBerge and his Autism Assist Dog, Newman,
throwing out the first pitch, we all had a great time and the
Saints won the game! Thanks to Sharon Steinbrecher for
organizing this effort again
this year and to everyone
that bought a ticket!

be donated to Hearing and Service
Dogs of Minnesota. She is looking
for your gently
used goods:
books, CDs,
DVDs, small
appliances, ;
clothes, kitchen R
ware, etc. A
If you have
anything to
donate, please
contact her at
reliantjennifer@yahoo.com or 612-
805-1300.

If you would like to host a garage sale
on your own and donate the proceeds,
let us know! Check out our “Great
Garage Sale” kit on our website at
www.hsdm.org on the “News and
Events” page, or call the office to
receive a kit through the mail. Itis
complete with helpful tips on how

to create a successful sale and plenty
of Hearing and Service Dogs of
Minnesota information to give to your
customers.

Dunn Bros Coffee is giving back

10% of your

net bean and D U N' N
b

sa?l‘;:rgfgceeds B R 0 s
oHearing COFFEE.

and Service
Dogs of Minnesota when you use

your Community Giving Roastmaster
Rewards card. Contact Jessica Nadeau
to receive your card today: jnadeau@
hsdm.org or 612-729-5986, Ext 152.

2009 Phon-a-thon a Ringing
Success, but “Boy am I tired”

A wonderful group of 53 callers
placed 2,631 calls for Hearing and
Service Dogs of Minnesota during an
eight-day period in May and June. We
raised $21,420
in pledges
from 258
contributors
and $1,645
from who
have sent

in a contribution from our “missed
you” mailing”. Thank you to all our
volunteer callers for giving a few
hours of your valuable time and many
generous donors for contributing this
year. Great job everyone!

Special Events Fundraising
Committee -
Monday, August 10 — 6:00-7:30 pm

The Special Events Fundraising
Committee needs YOU! We are

getting a jumpstart on event and fun
activity planning for 2010. For more
information and to RSVP call our
office or contact Sharon Steinbrecher
at ss.prc@hotmail.com or contact Janet
Cobus at 612-729-5986 ext. 153. @
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Volunteer Spotlight

Sara Braziller has been a long time
supporter of Hearing and Service
Dogs of Minnesota. Beginning as a
contributor in 1992, Sara next served
as a board member for two years
during the 1990’s and then rejoined
the board in January, 2007. Across

the years, she has remained very
involved in special projects with board
members and staff.

Sara has also helped out with
numerous events, staffed our booth
and sold candy bars throughout the
years. She has also spoken on behalf
of the organization at our Tails to Tell
tours and helped make phone calls
during our last two Phone a Thon
fundraising events. Her outgoing
and friendly personality makes her a
natural when talking to people about
our mission!

In addition, Sara has been a Table
Captain for four years at our annual
Tails of Independence event and
graciously hosted a Table Captain
gathering in her home. She is always
thinking of new ways to improve
the organization or to raise public
awareness about our work.

Sara is an independent consultant and
adjunct faculty for the University of
St. Thomas where she specializes in

titled, “Doing Well, Doing Good”.

themselves in the process.

care about most.

information regarding location. 9

Sara and ?

improving companies’ operations
with process improvement tools and
methodologies such as Lean and Six
Sigma. Sara lives in Eagan with her
husband John and Samoyed, Katie.

We are truly fortunate to have Sara
Braziller as a volunteer with Hearing
and Service Dogs of Minnesota and
would like to express our sincere
appreciation for all of her hard work.
Thank you Sara! 9

PLaNNED Giving WoORKSHOP
Doing Well, Doing Good — October 22, 2009, 7:00 p.m. — 8:30 p.m.

Making the most of your money in these economic times can be tough. Making the most of your charitable donations
can be even tougher. On October 22, Hearing and Service Dogs of MN will host a charitable planned giving workshop

The goal of this educational workshop is to help donors understand the benefits of including charitable giving in their
financial plans, and to provide them with the latest information to make the most of their charitable gifts and do well for

“Doing Well, Doing Good” will address issues such as:
- The importance of planned giving and how it supports Hearing and Service Dogs of Minnesota.

+  How to include charitable planned giving in your financial plans while still providing for your own financial

security as well as that of your family.

«  Ways to leverage your charitable gifts to make the best use of your resources to help the people and causes you

« Pros and cons of various giving strategies such as including Hearing and Service Dogs of Minnesota in your
will, issues to be aware of when including a charity as beneficiary in your retirement plan, and whether or not a
charitable trust makes sense for your situation.

+ How charitable planned giving can reduce your taxes, increase your cash flow and provide financial support for
Hearing and Service Dogs of Minnesota.

The “Doing Well, Doing Good” charitable planned giving workshop has been specifically created for Hearing and
Service Dogs of MN, and will be presented by an independent Certified Financial Planner. Keep an eye out for more

by Laurie Carlson

What about you?

Are you willing to give the gift of
time? We need help in the following
areas:

* Puppy raisers (14 to 16 month
commitment)

* Short-term dog foster home (2 to
4 weeks)

* Breeder host family — dog lives
with you while having puppies
for the organization; you get
to keep the dog after she is retired
(approximately two to three years).

* Heel and Wheel committee — join
us in planning this popular event.
Lots of different areas to volunteer
your time and talents.

* Special events fundraising
committee — help think up new
ideas for raising funds!

* Twenty year anniversary
committee — help plan our big gala
this fall.

Contact Volunteer Coordinator,
Laurie Carlson, for more details in

volunteer opportunities at Icarlson@
hsdm.org or 612-729-5986 ext. 113.

www.hsdm.org

Our Dogs Fetch Amazing Things
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2537 25th Avenue South MmN
; . inneapolis,
Minneapolis, MN 55406 Permit IEIO. 4744

CHANGE SERVICE REQUESTED

Please Note!
If you are receiving
more than one copy of |
Tails from Minnesota,
have moved, or you do |
not wish to receive our |

V i S h L i St newsletter in the future,

)¢ Supplies please call 612-729-
Chuck-its (for clients to toss tennis balls) 5986, 729-5914 tty, or
Medium new metal dog bowls |
Healthy Dog treats!! (small)

Pupperoni treats - -
Frontline Flea and Tick Preventative
Plastic “Playschool” benches and table
Kongs, Nylabones (large & puppy-size)
Dog leashes, 6’ narrow width cotton
Donated veterinary services

e-mail info@hsdm.org.

Upcoming Events

Gentle Leaders & Haltis, sizes M & L August 1 Tail to Tell tour, 10:00 am

Purebred puppies September 20 Collision Center Golf Tournament

g;? dﬁiﬁ egrrooming supplies September 26 Heel and Wheel Walk 10:30 am, Phalen Park,

518" adjustable 10°16" collars St. Paul, Minnesota

gift cards to pet supply stores October 15 Tail to Tell tour, 7:00 pm

ish ol Capsules November 7 A Fetching Ball 20* Anniversary Gala, 5:30 — 11:00 pm
LCD computer monitors, 17” or larger Minneapolis Marriott Southwest

Palm Treo Smartphone for Verizon
Plastic dog crates (large and extra large) . .
Dog grooming services November 14 Graduation. Location TBA

25’ or longer extension cords * All Tails to Tell tours take place at our facility, located at 2537 25th Ave. S., Minneapolis, MN 55406.

Home Theater system for meeting room Please call our office at 612-729-5986 or 612-729-5914 (ity) to reserve a spot.
Mac G4 or newer computers, laptop

LCD projector

7’+ wide portable video screen

Camcorder, Digital

Adobe InDesign CS4, Illustrator, Photoshop, Adobe Writer (all for
Mac)

1tomotive

Small wagon/hatch-back for delivering dogs

Full size utility van

Mini Van

16™ ANNuAL HeeL AND WHEEL WaALK
SATURDAY, SEPTEMBER 26 - PHALEN PARK

Auto repair/maintenance . ¢ y
iscellaneous -

8-1/2 x 11 copy paper Independence Sponsor
Newer wheelchairs, manual Quickie-type '
Ist-class stamps

Bleach, Formula 409 cleaner 1’ a. th
Gift cards to office supply stores

Bunn Coffee Maker CS ur CCS
Mop heads for string mops OOCH
Laundry detergent _ R GRouNe /
1ilding Materials -

Sheet rock n —

Roof-top HVAC units Training Sponsor

Fiberglass exterior doors

Minnetonka, Minnesota

PAMPERED

Metal industrial doors T .

Commercial plumbing fixtures Steamfitters/Pipefitters

Skylights , Local 455

Commercial thermo pane windows

Commercial tile floor covering .
Commercial dog kennels S A Heel and Wheel brochure is
Chain link fencing-4"and 8 % enclosed in the center of this issue
Gift certificates for home improvement stores . . '

special thanks to all of you who previously supplied us with wish of Tails from Minnesota! A 4

t items! You made our wishes come true! 9



